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2 
 
1.0 Introduction 
 
 
In this chapter, the researcher will mention about the background of the Chugai 
(Malaysia) Sdn. Bhd and the background of the study. This chapter consists of eight 
sections. The first is about the company, the company profiles and the slogan. Second is 
about the background of the study. Third is the problem statement which means the issue 
that makes the researcher want to make a research. Fourth is the objective of this 
research. Fifth is about the significant of this research. Six, mention the scope of the 
research. Seven, mention about the limitation of this research and eight, the definition of 
the terms. 
 
 
1.1 Company Background 
 
Chugai (Malaysia) Sdn. Bhd is wholly owned Japanese company which was 
establish in Malaysia on June 1988 with a capital investment of MYR 7.5 million. It is 
part of the long establish conglomerate, Chugai Electrical Industrial Co. Ltd., Japan 
which was found in 1941 and has a wide network of manufacturing plants and offices 
strategically across the globe. In Malaysia, Chugai (Malaysia) Sdn. Bhd is sited at Shah 
Alam Industrial Zone, which is about 20km from Kuala Lumpur, the capital of Malaysia. 
 
Chugai (Malaysia) Sdn. Bhd is currently the only manufacturer of high quality 
electrical contact in South East Asia, applicable from weak signal (for communications 
use) to high current (for power use) electronic and electrical appliances. 
 
Today, the Chugai group continues to expand their market outreach in India, USA 
and Europe and their product are used by a wide range of industries which includes 
Home Applications, Automotive Industries, Lighting Industries, gaming Industrial 
Products and Machines, train and Commercial Aircraft, Defense Industries, Marine 
Industries and so on. 
